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Frequent Q & A
1. Q: FZEMEZHREERER? What are the school days?
A:8 AHREIE"F 5 AhA—%E, HRAHR 32X, ARLR BABIEEEIERR.

School starts in mid-August and ends in mid-May, totally 32 days each school year. Please check
school calendar for details.

2. Q FIEFEFRE? Will the instruction be on line or in person?

A: Fremont O RIR IR AR FFE R, Hayward 984 LK Bothon line and in person
classes are offered in Fremont branch; Hayward branch is in person only.

3. QEZIM—REEALZHN? £IREEITHZLME? Will a teacher go up to the next grade with the
students?

A JEIN] bR ITos AT [ e A HAR R, — AN IREET . FRATTITA I 2 AR & 20 7™
W ERIERER, BFECE T NS RO, (HEACE RN B TT, e iR B KT
Basically, every teacher stays with one same grade. All of our teachers are carefully selected to
maintain a satisfactory teaching quality.

4, Q: FrAEFEMERFZEFR? What's your enrollment procedure?

A T SERATR R RICHE code AR T 3C—F R UL FER, FEIATHATH R
FEVEAS, A E PR, DS IR NI P B0 b g4 7 W3t
Please contact us for new student code before you register on haiao.org.
Email: admin@haiao.org
Phone:510-589-0156 510-498-1118

5. Q: HFEIF LTS ?  How many grades do you have?

A: T A SCHE Regular Chinese Class GradeK—7
H1 23 HE Accredited Chinese Class 2-4 & AP
FZiR elective classes

6. Q: YA A NFPREI ? Do you have class capacity limit?

A: K-7 ZEZK: 20-25 students , ZF P Accredited Class:30 students.

7. Q:ER FEIRZKETE? How long is one session?
A E SRR 2 VR, e EE 4 URET, REAMURET 50 e, ERERE 10 .

Two classes for regular Chinese Class, and four for Accredited Chinese Class, each class lasts 50


mailto:admin@haiao.org

minutes, following a 10-minte break.

8. Q: EHAEFEEREL? AHSHNED? What if the student can't attend class? Is there
any chance to make up classes?

A SETEOER, 5 LALER, LB R B R ATE AL, 1% 2T ER A 2 2 AT
I e AL K-T SERIEFTANR, R IERAA — RN . 220 BEE A RS T A
REITER, AN E S E VRS W25 DR i

If a student will be absent from class, please notify the teacher in advance by email, phone
or other written format. Student needs to self-study the content of the week according to the
teacher's requirements and finish the homework on time. For grades K-7, no make-up
classes are needed. For accredited class, School will offer one make-up class every
semester. Accredited class students can request two official excused absences per
semester, without deduction of attendance scores. For details, please refer to the Accredited
Class Student Policies and Rules.

9. Q:*FAEEE A 7?7 What if a student misses the exam?

A IR SRR S EE W, R SRR TR L HEANE IR AT 2 T2 HER IR
LA o K G o

If a student misses a quiz or exam, please arrange a make-up time with the class teacher.
For final exam of accredited class, School office will arrange the time and place of the make-
up exam every semester.

10y Qi VEAETIS AT LSRR 2 AR 5B 15 2 When can | get the textbook? Do you sell

textbooks?

A: KT SR ST M B QRSS2 3R, B 2T 23— RAE S P E RO
CREREA G SATIED o BATABIMH EHAN . LD PEARAGTEM T, I F AR
W S A BB RN B AT 3K

For K-7th Grade, textbook/material fee is already included in the tuition you paid, textbook will
be distributed in classroom on first school day.

We don’t sell any textbooks.

For accredited classes, students need to buy textbooks themselves since book fee is not included
in the tuition.

11. Q FEKAGIEIH S E A B1Z? What's parent duty deposit?

A: FRAEPE S F 2, AN FELRA I, R 4$30. KKK
EIEHES G, ME&EEZENTFE, P EBRR AN T LURIE .
Deposit fee for Parent-duty: $30 per family. Deposit will automatically transfer to next school
year If complete the duty, and will be returned when students leave Haiao.



12 QA FEHEHAREL?  Any benefit for referring new student?

A: B4 SCERTE, AT MES20 B AR Z:—5K (BT coupon) .

You will get a $20 coupon when referring a new student to Chinese class.
13. QBEARNEZTIFIRE, FHBEMED? | will enroll my two kids, do you have tuition discount?

A: A% T TR R AL Ml T OCHEECA 2, 5 AN T S A A 10%.

The second kid’s tuition is 10% off if they both enroll in regular Chinese or elective class.
14, Q: A NFAHERIRHIS? Any requirement for enroliment age?
A: FFEARE# 5 % . Atleast 5 years old.

15, Q: FKU] T fEEE FIRNZE? Do parents have any access to every week’s instruction
content?

A: BIMEHR AR A B NE R, AR ERE R Rl L EE RIS N A
The teacher send Lecturer Notes every week, covering teachmg summary, homework and
reminders, etc..



